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It’s a good day when your IT systems run quietly in the background. As your MSP, 
it’s our job to ensure that every day is a good day. 

Infrastructure Protection and Workstation Assurance are essential to our ability to deliver the service you expect: continuous uptime and fewer interruptions from 
your IT systems. 


What Is Infrastructure Protection?

Infrastructure Protection provides hardware service coverage for your server and networking equipment. Instead of scrambling to procure parts to fix an issue if a piece of equipment breaks, with Infrastructure Protection, experts will have fast access to replacement parts and deliver repair services for your systems.

Think of it like having a spare tire in your trunk, with a factory-trained expert doing the tire change. It's going to save you time and money if you get a flat on the road — hours and dollars that you would otherwise spend towing it to an auto shop and paying for a replacement tire (if there is one available). That's what Infrastructure Protection provides for your key IT equipment.


What is Workstation Assurance? 

Workstation Assurance provides full replacement coverage for your workstation hardware, including accidental damage. 

Like Infrastructure Protection, it gives us fast access to replacements for your laptop or desktop computer hardware and allows us to minimize downtime and operational loss.
*Limited to 1 accidental damage claim per year.

Why Protection Is Non-Negotiable 

Infrastructure Protection and Workstation Assurance are essential to how we uphold the highest standards of client care for you. Our standards include:

· Meeting your expectations for budget, service delivery, and uptime
· Responding to challenges as quickly as possible
· Anticipating future risks and requirements
· Helping you feel knowledgeable to make strategic decisions for your organization

Requiring protection in your contract ensures we can deliver the service you expect and deserve from your MSP. 
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